How do we use cookies?
Cookies are small text files that are placed on your computer in order to let websites do several
important things, including remember what’s in your shopping basket and which pages you have
visited.
There are two main types of cookies:
1. Session Cookies – used to keep track of what is happening on any particular visit to the
website. Keeping you logged in or keeping track of a shopping basket are two typical
uses. Session cookies are removed from your browser when it is closed, sometimes
before that if your session “times out” or “expires”
2. Persistent Cookies, as their name suggests these cookies persist after your browser is
closed and are still there for reading by the site that set them when you visit again or
when you visit a site which links to the site which set the cookie. These cookies can be
used to track your behaviour from site to site and serve up “customised” content. They
are also used to remember you so that you don’t need to enter all your details again.
Speech Link Multimedia Ltd uses Session Cookies on this website, the website will not work without
Session Cookies.
We also use some persistent cookies. These cookies are set by third party services that we employ to
do things such as check how our interface is being used and whether we can improve it. By logging in
to this website you consent to the use of these cookies.
We also use Google Analytics to analyse the use of this website and to provide reports which help us
to make it better for users. Google Analytics generates statistical and other information about the
website use and it utilises persistent cookies. The information generated relating to our website is
used to create reports about the use of the website. Google stores and uses this information.
Google’s privacy policy is available at www.google.com/privacypolicy.html. To opt out of being
tracked by Google Analytics across all websites please
visit: http://tools.google.com/dlpage/gaoptout.
We never link any personally identifiable information we may hold about you to Google Analytics
information. We do not serve up third party advertisements or knowingly take part in any scheme
that would allow your online behaviour to be tracked for the purposes of identity discovery.

How to control cookies:
You can both delete existing cookies (see the link below) or block cookies entirely. If you delete your
existing cookies whilst logged in, our web site will not work on your browser until the next time you
log-in, at that point the cookies will be reset and the site should continue to function.
Routinely deleting cookies after each browsing session should not affect the functioning of our
website although some actions make take longer than they otherwise would.
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If you choose to block all cookies then our website will not function
If you would like to know more about cookies, please visit the ICO website.
To see how to delete/block cookies in the most popular web browsers please see:
http://uk.pcmag.com/browsers-reviews-and/40872/feature/how-to-enable-and-delete-cookies-onyour-browser

What happens when I follow links to other sites?
If you follow links to other sites from our website your acceptance or otherwise of cookies will be
subject to the policies of those sites. You should refer to these policies before browsing other sites.

What happens when this policy changes?
Changes may be necessary to this policy to reflect legal or data processing developments. If we
change the policy we will provide information on our website so that users can review the changes.

How you can reach us:
Tel + 44 (0)333 577 0784
Fax + 44 (0)1227 811835
Email office2@speechlink.co.uk
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